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# SELF-GUIDED PRACTICE WORKBOOK

Duration 2 hours

Before getting started Sign the attendance roster (this will ensure you get paid toattend
the session).

Put your cell phones on silent mode.

Session Expectations This is a self-paced learning session.

A 15 min break time will be provided. You can take this break at
any time during the session.

The workbook provides a compilation of different scenarios
that are applicable to your work setting.

Each scenario will allow you to work through different
learning activities at your own pace.

Key Learning Review At the end of the session, you will be required to
complete a Key Learning Review.

This will involve completion of some specific activities that
you have had an opportunity to practice through the
scenarios.

Introduction

Welcome to the Medical Imaging Education session. The learning materials contain scenarios meant to
mimic the functionalities used in your daily practice. This Workbook is your classroom experience in
your learner journey. The journey is designed to gradually introduce you to the functionalities and
workflows specific to Cerner. You may fulfill simple tasks that may not be specific to your role, but that
will introduce you to the functionalities that you will use.
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Using Train Domain

W Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been
designed to match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow

Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently
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B PATIENT SCENARIO 1 — Access and Set-up
Learning Objectives

At the end of this Scenario, you will be able to:
View Patient Medical Imaging History

SCENARIO

While proof reading a dictation, you need to review the patient’s order history.
You notice a link was missed during dictation in Fluency for Imaging (FFI). You can print the report
to give to the Radiologist so the missed exam can be dictated.

You will be completing the following activities:
Opening Patient RadNet History

Printing a report.
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& Activity 1.1 — Viewing a Patient’s History in RadNet

Sign in to the Clinical Information System (CIS) and open Order Viewer

Storefront.
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LEARNING

“ from

1. Search for your patient by clicking the magnifying glass beside the Patient Name field.
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Use the patient search window to find your patient.
1. Enter the patient’'s MRN and click Search.
2. Highlight your patient and click OK.

BC PHN: WIP Deceased Alets BCPHM MRN Marne: DoB Age Gender  Address Address (2] City Postal,
\ || = N L]

MRN:

| 700003789 |

Last Mame:

First Hame:

\ |
DOB:

HE
Gender

\ vl
Postal/Zip Code:

\ |

Any Phone Number:

Encounter

Wisit #:

Historical MAN:

Cancel | | Presview

- Displayed is the patient’s entire list of orders and their statuses.
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— NOTE: There are several statuses. A completed exam with a final report will have:

Status: Completed
e Exam Status: Completed
e Report Status: Final
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To review a report,

1. Highlight the order, click the View drop-down menu, and select Results...

Select By Launch  Help

Results... Ctrl+R _I_ ﬂ? I |

Comments...
. Flowsheet
Y | ]
Show Mavigator
Patig ID Type b
B DRIENMNE
Toolbar
=
. . Status Bar 1272
Options... 3
No E| Filters 3
Customize 3 -
Accel
1172 DM 177 NN 277 DM Cimala Avas

2. The Report displays:
> —_

Patet i, CHTPRODM), TESTADRIENNE Dot o bt 25-Mans-1995
MAK: THR0ITIS e Female
Financial ranbar 7000000008416 aemm DTITM: 11-Aug-2017 15:12
Acomssion 112-CT-17-0002272 Cudaving physician Test, M
Piocedurs CT Ablaticn Bone Criginal Dudering ptysician. Test M1
Exam stahrs Conploted

= =

EXAM TYPE:

HISTORY:
(COMPARISON:
ECHIQUE

IF] -
[No clinical findings

[MPRESSION:
O repeat in two weeks.

..... Fina weeee
[Dfctated by Staff Residenr  Test User, RadNet . Radiologis, MD
D6 cated by Staff Radologist  Test User, RadNet - Radiologisr, MD
Dictated DT'TM: 11-AUG-2017 15:17

Iigned by Stall Radiologist Test User, RadNet - Radiologist, MD
Bigned (Electsonic Signatwre) 11-AUG-2017 1517

| CuskPrnt || MusslExpedte | Clows

3. You can view additional details by clicking on different tabs.

4. Click on Report Details.
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CHTPRODML TESTADRIENNE Dt of birth: 25-Ma- 1995
00003788 i
Fxam DTITM. 11402017 1517
Oxdaving plysicinn: Toet MI
Original Ondering pramicion Test MI
[ Modcotora |
DabelTime: Ty | Prgsy for.
1i-Aug2017 1577 Dictaled
Tdag 2007 1507 Anoroved
Fepod stotis Final Accession Procedure
Dhcttion date 11-Aug-217 1517 TZCT17-0 | CT Abistca B
Cursantly quiisd 1
Orggnal tranacrbad date
Harmaley indicator
QuekPrnt | MiciaiGpeste | Cian |

5. Click on Exam Details.

Diote of bt 25-May-1995
Sax Famais
Exam DTTM: 11-Aug-2017 1512
Ovdering physicion: Test MI
Original Oedering physician: Test Mi

| Rieperts | Repon Detais | | | MEPS Detaits|
I — Order Details
- CT Ablaten Bone Pisauired radioiogy ceder format Feld Fad Type
Saed. TAeg 20171510 Future Crder Paient Locaton LGH D
- Completed: T1-hug2017 1512 Pequesied St Dt Time 11-Aug-2017 1506
= Praviary Porsonnel Orcler e huwe visit Mo
+ Tast Mi Fadtiet - Medical Imaging Technalogist 1 Compleiad Priory Urgent
Test hi Fraciet - Medical Imaging Technalogist 1 Eamind Hrasan Far Faarm teat
~ Additonsl Personnel: Sacp DaseTime. 1" 2017 1506
Eunm Frooen LEBHCT Am 2 Faarm i b e putsiie crganizaton? m“
Praprecanting Senpt Pt eadictegy_subspacialty
Oras artared by: Test MI
Recuest Received DateTime Mehug-2017 1508
Mi Assigned Priomy. L4}
Bifed hs Cuiaotty Drdeced Iy Qrdes Date 0l Qi Seshan

QuekBrnt  Manvel Exedte | Che |
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6. Click on Technical Comments.
Clate of berthy, 25-May 1995
Sex Fomale
Eram DTTM 11:Aug-2017 18:12
Crdening physcan: Test MI
Originsl Ovdaring physicisn Taat, I
Updated DTITM Chartable  MinNu  MxcHu
Mot Fequired (Head, Neck_ o Exremiy Exam) [} Test i 1 7imz |
A [Male, o Formale €17 or 555 yra) 2] o]
= M Chance Progna - Canfimad by Patient 2] [}
| Comenart L]
|- Mo Chance Pregnant - Confirmed with Blood Test a .af
* Mo Chance Pregnant - Canfmed with Usme Test [:2] ui
' Posaitly Pragard, Stakus Uneerain 2] -]
|| Comenses [l
|~ LMP Obtained | |
5 Cinnsty Pregrant [+ ]
Comment !
5 Uinatie ta Obnin 3 b
Comment B
L Pabent Shuaided? H
Yoo ] -]
Ha L Tast, Ml R ist 1 Aug 1512 (4]
Commant 4
OuikPrd  Macual Dipedis | Closn

- To Print a report,

Click on Manual Expedite. The manual Expedite window will open.

Dt of b 25-May- 1995
Sex Female

Exam DFTM: 11Aug-2017 1812
Grdering physcan: Test MI
DOviginal Decaving physician: Tast M

HISTORY:
[COMPARISON:
[TECHNIQUE
FINDINGS:

Mo clinienl findings.

[MPRESSION:
K0n repeat in two weeks.

rasss Fipgl swess

Dictated by Stnff Resident  Test User, RadNet - Radiologist, MD
Pictated by Staff Raciclogist  Test User, RadNes - Radiclogist. MDY
Dictated DTTM: 11-AUG-2017 1517

[Signed by Staff Raciologist Test User, RadNet - Radiologist, MD
Bigned Electronic Signawre) 11.AUG-2017 1517

| DuickPrint ||| Marwanl Expecitn Cioan
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2. Select Printers in Print to Options. Select the printer from the drop-down menu and click

OK.

B HMA: Manual Expedite

Print to Options
() Locations

() Service resources

() Related providers

Output devices:

Chart Format/Report Template
@) Chart format

) Report template

(el

[

lgh_2flreopyrn_Reg

To Fax the report,

Print Time Option
@) Print nov

() Print upon verfication/ authentication

Copies: 1 =

Curnuilative

J

Cloge

Subrmit

Select Printers in Print to Options.

Select _Manual Fax from the drop-down menu.

Select Manual Expedite. The manual Expedite window will open.

|| ["Reports [ Report Detoits | Exom Detais | Technical Comments | Mecicaons | MPFS Detait]
Proc IReport
:Fm EXAM TYPE:
\RTI{ CT Hand w/ Contrast Left
IRTH -
R | S B N Manus! Expediite =
RTH | [ Pintio Options Chat Fomat/Report Template
ECEl Locations: Rielated poovidess Chart foemat
[ i :
[ Service esouces @ Printers @ Report lemplate
cril | e . )
CTK Output devices Medical lmagng Template -
cr ih | _ManualFax - I
ar No Print Tu.ne Option
XA @ Pt now
XR Print upon venfication/authentication
Remete Report Distribution Selection [=5e=) coges [
Cumilatrve
PHOME # | | | Ok
Tranemit Date / Time o E
=
@ MonSchedued 124an2018  [2[~] 0K Clase Submit
Time:
Schedusd 1203
R XR |
*R
XA
usal
Guick Print Manual Expedite
TUSE  NMH l | [_van

Enter a fax number, select Non-scheduled and click OK.
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xed | I

J Remote Report Distribution Selection

A
A
OAT|

{IRE]

PHONE # 604 651 0454

g2

Tranzmit Date / Time

Date:

@ Non-Scheduled 12-Jan-2018
Tirne:

() Scheduled 1203

S18

(=
]

TUSE

__HN
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W PATIENT SCENARIO 2

Learning Objectives

At the end of this Scenario, you will be able to:
Run Reports to inform the Radiologists of missed dictations.

SCENARIO

You are running your weekly report on Completed Non-Final Exams to check if any exams have not
been reported on by the Radiologist.

You will be completing the following activities:
Run a report using Discern Reporting Portal

Save and Print a report
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- Activity 2.1 — Run Reports from Discern Reporting Portal

The Discern Reporting Portal tool will be used by techs, clerks, database analysts
(DBAs), database coordinators (DBCs), and supervisors to generate reports on
Medical Imaging. Task — Run a Cancel, Removed, Replaced Exams by Personnel
report. This activity will show you how to run a report however due to training domain
you will not actually be able to view a report.

1 . Y
Select the Discern Reporting Portal icon = from StoreFront or you can find it in the toolbar in
PowerChart..
=~
< Categories > Medical Imaging Q Search All Apps
~
Supervisor
4
W 4
2 B @ & @ ®
Department Order Entry Desktop Launcher Discern Reporting Portal Exam Management For;ign Folder Inquiry
Medical Imaging Medical Imaging Medical Imaging Medical Imaging Medical Imaging
o =
- = - ] w
§ T L \ o
Foreign Folder Managemer Online Work List Order Viewer PM Office Powerchart
Medical Imaging Medical Imaging Medical Imaging Medical Imaging Medical Imaging
ging ging ging ging y
2 1. Select the reports by Source filter.

2. Select the Categories filter. The Categories will help you narrow down your reports by
selecting the appropriate imaging folders:

imaging (general imaging reports)
radiology operational

radiology scheduling

radiology tech folders

3. Use the scroll bar to search for reports for more reports

4. Click the numbers or arrows to change the page.
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\si Reporting Portal ==

Reporting Portal

gCerner Welcome: TestMI, Supervisor-RadNet1 | Settings | Help

Reporting Porta

All Reports (32) My Favorites (1)

Filters -
Report Name Categories Source Favorite 4 [
»  Source BB_QS_Third Party Billing_TEST Imaging Public
» Categories Canceled Exams Imaging Public
Clerical Mo Show Report Imaging - Radiology Scheduling Public 3
Recent Reports
Imaging - Radiology Operational
Completed Non-Final Exams Week to Dats Completed Exams Reports Public
Exam Statistics Report by Exam and Patiel
Completed Non-Final Exams Week _
T BETS Imaging - Radiology Operational bublic LA
to Date ETERE
Monthly Exam Counts
Department Totals by Section Imaging Public
Detall Daily Exam Log Imaging - Radiology Operational public
Reports
eGFR Patient Schedule Imaging - Radiology Scheduling Public
Exam Room Utilization Imaging Public
Exam Statistics Report by Exam and Imaging - Radiology Operationzl oubic
b I t Patient Tvne Reports A4

PRODBC

5. Click on the report titled Cancelled Exams. Click on Run Report.

lssi| Reporting Portal

Reporting Portal

£ Cerner Welcome: TestMI, Supervisor-RadNet1 | Settings | Help

Reporting Portal

. All Reports (8] My Favorites (0
Filters () Y )

Report Name A Categories Source Favorite 4 [

»  Source hird Party Billin; Imaging Public

~ Categories Ima; Public

Can B
Description: Suggested Report User: Reporting Application:
[« [TERLCIE E| | The Canceled Exam Report DA2
] Imaging - Radiology Operational Reports (0/19) enables you to view exams
imaging - Radiology Scheduling (0/3) that are in a statws of Suggested Repart Frequency: Alternate Name: Run Report in Background
Canceled and orders that
Climaging - Radiology Tch (0/2) have been removed by View Previous Run L4
RadNet or application Support Reference Number:
outside of RadNet. b1525260-ac%a-4062-9b0f-
Recent Reports 066fe720536¢
Completed Non-Final Exams Week to Date
Department Totals by Section Imaging Public
Exam Statistics Report by Exam and Patient Type e
Completed Exams. i Exam Room Utilization Imaging Public i

| prODBC |

NOTE: Depending on your position, you are permitted access to all folders or only
certain folders. You can add a report to your favorites by selecting the star which will
then be highlighted in yellow and the report will appear in the My Favorites tab.

Different reports require you to enter parameters. Some parameters include dates, organizations
and locations.
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6. Scroll through the list to Medical Imaging sites you need to run a report on. Use the CTRL
key to select more than one. Click to highlight them, and click Select.

Select Organizations
SGH Ambulatery Clinic 1 *

5GH Electrocardiography Clinic
SGH Laberatory

|56H Medical Imaging

SGH Oncology Clinic

SGH OP Physictherapy Clinic
SGH Pharmacy

SGH Sguamish General Hospital
|S5H Medical Imaging

55H Sechelt Shishalh Hospital
WHC Cast Clinic

WHC Laberatory

|WHC Medical Imaging |
WHC NITAOP

WHC Whistler Health Care Centre

m

1

[V] Ask en startup

NOTE: If you only going to be pulling reports from one site, you can remove the tick
box from Ask on startup. You can select multiple departments by holding down the
Ctrl key on your keyboard and selecting each site.

7. The prompt window pops up requesting for you to select the date and time range for your
report. Choose the dates you want to display in your report (1) and click Execute (2).

fe=

w4 Canceled_Removed_Replaced Exams by Personnel

Cancel DUTm [\ een 2017-07-10 00:00:00 and 2017-07-10 23:59:59
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[= v pom

‘ Conceled_Removed Replaced Exams by Parsonnel

Ao = mlde

Showang page 1 of 1

dod ¥ W uain page:

o wl e man sl Cancel Raanan (dar Droemdarn Canc el 1/ T

=
CT Zlnel wi Cunbud
IF. Chanl.

KW Boow Marrsw

|[Tesr b i Perert o fhow T Ak damm Yehes wro AL
Cuzkust,
Perert Mo Shosr €T phdamvy
ockagt
ronz Eacoustor CT Cheet s/ Costazt  OTAG-0L 23412

9. To save this report, you can export it and you can save it directly onto your desktop.

EEEIEFEE?

10. Select the printer icon to print this report and choose your printer. Click OK.

EEEXYE

24 hours.

NOTE: If you chose to save your report on the portal it will only be saved for a period of
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Week to Date report. See the sample below.

LEARNING

Reposting Partal

& cerner

Reparting Portal

2 All Reports (55) My Favorites (0)

BCMA Compliance Ambulatory by User -Current Month Medication Administration

b Source

¥ Cateporics

Canceled Exams

Clerical Mo Show Report

Completed Exams

Diescription:

The report displays completed radiciogy
‘exams that are nct finalized for 8
speciied list of depsrtments.

Credited MI Charges

Department Totals by Secton

Detail Daily Exam Log

BEMA Compliance Ambulatory- By Clinic- Current Menth Mudication Administration

Imaging

Imagng - Radialogy Scheduling

Imaping - Radiclogy Operatianal Reparts

Suggested Repart Lser: Repartng Applicatica:
oAz

Suggested Repart Frequency: Ahernate Name:

Sippart Reference Number:
actS 1 ad-a%%-32859-aa56- ac Thad 3 T oilSe

Imaging - Radiology Operatonal Reports

Imaging

Imaging - Radiology Operational Reports

Public

Public

Public

Public

Public

Public

Fublic

Public

BUILDBC

Enter report parameters by clicking on the icons

(=

and

=i Completed Non-Final Exams Week to Date EX

Exam Complete DT/TM

between 2018-03-01 00:00:00 and 2018-03-19 23:59:59 Eq.

Department Include: LGH Med Imaging

Execute Cancel

then click Execute.

A sample report for a Medical Imaging Transcriptionist is the Completed Non-Final Exams

The report will take a while to load but will display as shown below (The report will not generate
in the Train Domain). Now the appropriate Radiologist can be notified to dictate a report for a

completed non final exam.
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Reporting Portal

Change Runtime Prompts

Completed Non-Final Exams Week to Date

w el 5 = -

Showing page 1 of 9 dl 4 ’I’Gﬂlnpagﬂ
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Report  Completed Non-Final Exams Week to Date
Name:
Date: Mar 19, 2018, 11:06 AM
Executed by: TestMI, Supervisor-RadNetl
Date 2018-03-01 00:00:00,2018-03-19 23:39:39
Parameters:
Selected LGH Med Imaging
Department(s):
Section Exam Complete Patient Name Exam Complete MREN Accession Order Completed
Date Time Procedure Volume
LGHEBD 03/07/2018 VEDANT, 14:23 740000069 00112BD201800(BD QC
TESTED Acceptance 430
Minutes
03/07/2018 VEDANT, 14:23 740000069 00112BD201800(BD QC Daily 15
TESTED Minutes
03/07/2018 VEDANT, 14:23 740000069 00112BD201200(BD QC Monthly
TESTED 15 Minutes
03/08/2018 CSTPRODMI,  10:04 700006647 00112BD201800(BD Whole Body
TESTAMBER
03/08/2018 CSTPRODMI,  10:13 700006647 00112BD201800(BD Whole Body
TESTAMBER
03/08/2018 VEDANT, 09:32 740000069 00112BD201800(BD Whole Body
TESTED
03/14/2018 CSTPRODOS, 09:11 700020191 00112BD201800(BD Whole Body
BECK
03/05/2018 CSTPRODMI,  15:03 700003202 00112CT201800CCT Chest w/
LITTLEYIPPER Contrast
03/05/2018 CSTPRODMI, 14:39 700004226 00112CT201800CCT Ablation
SANDRA Bone
03/05/2018 CSTPRODMI,  15:03 700004226 00112CT201800CCT Chest w/
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Key Learning Points

Use Order Viewer to see the statuses of a patient’s exams.

Review, print and fax reports from Order Viewer.

RadNet is the Clinical Information System’s space in which you will do some of your work
There is no ability to link RadNet Orders once the report is final.

Fluency for Imaging is used to link two or more exams. Links cannot be added after report is
finalized.

There are usually at least two ways to access functionality within RadNet (“to do things in the
system”): from the icons in the menu bar at the top of the window, or by right clicking on the item
you are interested in, and choosing the action from the pop-up menu. Choose the one most
convenient for you.
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% End Book One

You are ready for your Key Learning Review. Please contact your instructor for your Key
Learning Review.
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